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1. Overview 
The aim of the regional LHN Diabetes Service Continuous Subcutaneous Insulin Infusion (CSII or insulin pump) 
Service is to facilitate access to CSII for people with diabetes with complex diabetes education and management 
needs.  

The service will be delivered face to face, via videoconferencing or audioconferencing, with supplement information 
via email and or telephone as needed. Any regional LHN site will have access. The service will be accessible, 
clinically appropriate and evidence based.  

This work instruction aims to articulate the systems and processes by which the diabetes service will fulfil the 
objectives of the service. 

2. Work Instruction Details 

Referral  

1.1.1 All referrals should be directed to the Country Referral Unit. 

1.1.2 Referrals will primarily be received directly from endocrinologists, specialist physicians and/or paediatricians, 
allied health professionals, peoples with diabetes, their carers or from external agencies (e.g. government 
and non-government). Further information may be requested. 

1.1.3 All people with diabetes referred for consideration of CSII or insulin pumps must be assessed by a multi-
disciplinary team either at the service site or in a shared care arrangement with regional and/or metropolitan 
diabetes services. This team is to include an: 

• Endocrinologist, Specialist Physician, Paediatrician or Nurse Practitioner 

• General Practitioner 

• Diabetes Specialist Nurse (e.g. credentialled diabetes educator (CDE) or diabetes educator (DE)) and 

• Dietitian. 

1.1.4 Details of all people with diabetes commencing CSII and their progress is to be accessible to local regional 
LHN diabetes service staff.  

Appointment, Bookings and Confirmation 

1.1.5 The CDE will confirm the initial clinic appointment and access to the Fact Sheet ‘Insulin pump therapy in type 
1 diabetes’.  

1.1.6 Consolidated Country Client Management Engine (CCCME) booking is recorded by CDE providing the 
service. 

Assessment Appointment 

1.1.7  The CDE will discuss the regional LHN Diabetes Service CSII Education and Training Pathway with the 
person and/or the carer to explain the Regional Service offered. The CDE will identify that several 
appointments for resource acquisition, training and ongoing support will be required. 

 Appendix 1: Regional LHN Diabetes Service CSII Training and Clinical Care Pathway  

1.1.8 The CDE will conduct an assessment of diabetes self-management with the person and/or carer using the 
regional LHN Diabetes Assessment and Education Protocol, Diabetes Assessment Form (MR-DAF) or 
Diabetes in Pregnancy Assessment Form (MR-DIP). This includes review of current diabetes management 
(e.g. multiple daily injections, blood glucose and blood ketone monitoring, continuous glucose monitoring 
(CGM)), assessment of current techniques (e.g. blood glucose, blood ketone and insulin administration) and 
access to a Hypoglycaemia Action Plan and Hyperglycaemia Action Plan.  

 Pathology (e.g. HbA1c) if required, will be requested by the CDE. 

  

http://www.sahealth.sa.gov.au/countryreferralunit
https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20Diabetes%20Assessment%20and%20Education%20Protocol.pdf
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/Forms/AllItems.aspx?id=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments%2FMR%2DDAF%20%2D%20Diabetes%20Assessment%5FDec%202020%5FExample%2Epdf&parent=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/Forms/AllItems.aspx?id=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments%2FMR%2DDIP%20Diabetes%20in%20Pregnancy%20Assessment%5FAug%202020%5FExample%2Epdf&parent=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Pages/Patient-Education-Resources.aspx
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Pages/Patient-Education-Resources.aspx
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If the person and/or carer is identified as not having the knowledge and skills to manage CSII safely, the 
CDE must inform the referrer and multi-disciplinary team. The CDE is to document issues and outcomes in 
the individuals’ medical record. 

1.1.9 The CDE will identify the person and/or carers ability to identify carbohydrate and current use of insulin: 
carbohydrate ratio/s.  

If the person and/or carer is identified as having limited insulin: carbohydrate ratio/s knowledge or skills, the 
CDE is to initiate referral to the local Dietitian for further assessment and assistance. 

If the person and/or carer is identified as not having the knowledge and skills to manage insulin: 
carbohydrate ratio/s safely, the CDE must inform the referrer and multi-disciplinary team. The CDE is to 
document issues and outcomes in the individuals’ medical record. 

1.1.10  The CDE to discuss CSII technologies, advantages and indications, risks, insulin pump features, 
consumables (e.g. reservoir, infusion set and cannula), connectivity (e.g. smart phone, blood glucose meter 
and/or CGM system and software. 

The person and/or their carer are to be provided with a CSII information package. This package is prepared 
locally by the CDE and includes information pertaining to insulin pumps and insulin pump related 
consumables currently available in Australia. 

Further information can be sourced from: 

• AMSL Diabetes with t:slim X2™ Insulin Pump with Control-IQ™ Technology or t:slim X2 insulin pump 
with Basal-IQ™ Technology 

• Omnipod Australia with Omnipod DASH® System 

• Medtronic Australasia with MiniMed 780G™ with SmartGuard Technology 

• Ypsomed Australia with mylife YpsoPump. 

1.1.11  The CDE will inform the person and/or carer of the financial cost of CSII including initial set up costs and 
ongoing subsidised costs of consumables via the National Diabetes Services Scheme  

The person and/or carer is to seek further information from their Private Health Insurer, the Insulin Pump 
Companies (Loan Insulin Pumps may be available), the Juvenile Diabetes Research Foundation (JDRF) 
Insulin Pump Program Insulin Pump Program (if under 21 years of age), the National Disability Insurance 
Scheme (NDIS) and Centrelink regarding the Essential Medical Equipment Payment. 

1.1.12  If the person and/or carer is considered suitable to safely self-manage CSII, then they must be given time 
to consider the information provided. The person and/or carer is to be encouraged to inform the CDE 
whether they would like to continue with the process. 

If the person and/or carer choose not to proceed, the CDE is to document the decision and reasoning in the 
individual’s medical record, respond to the referrer and inform the multi-disciplinary team. 

If the person and/or carer chooses to proceed to commence CSII, he/she will be encouraged to provide the 
CDE with: 

• Insulin Pump Manufacturer and Model 

• Private Health Insurance and/or JDRF and/or NDIS details 

• Smart Phone details 

• CGM system details. 

The CDE will arrange the education and training appointments with the CDE (+/- Dietitian follow up). 

  

http://www.tandemdiabetes.com/
https://amsldiabetes.com.au/products/tslim-x2-insulin-pump-with-new-control-iq-technology/
https://www.omnipod.com/en-au
https://www.omnipod.com/en-au/about-omnipod-dash
http://www.medtronic-diabetes.com.au/
https://www.medtronic-diabetes.com.au/products/minimed-780g
https://www.ypsomed.com/en-AU/
https://www.mylife-diabetescare.com/en-AU/products/infusion-systems/mylife-ypsopump-insulin-pump.html
http://www.jdrf.org.au/type-1-diabetes/insulin-pump-program-information
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Education and Training Appointment/s 

1.1.13 The CDE (+/- Dietitian) will provide further education and training in relation to diabetes self-management 
and training on CSII in accordance to the regional LHN CSII Education and Training Pathway.  

Further information is available from the Metropolitan LHN CSII Services. The Women’s and Children’s 
Health Network offer a comprehensive booklet for children, young people and their carers titled Getting 
Started on an Insulin Pump 

Insulin Pump training modules are recommended for the person and/or carer to complete and can be 
sourced from: 

• AMSL Diabetes and the t:slim X2 Training Modules 

• Omnipod Australia and the Omnipod Training Videos 

• Medtronic Australasia and the Medtronic 780G Learning Modules 

• Ypsomed Australia  

Training provided is to be documented by the CDE in the individual’s medical record. If issues are identified 
that impact on the person’s diabetes self-management or ability to manage CSII safely, the CDE must 
inform the referrer and inform the multi-disciplinary team. Outcomes of such discussions are to be included 
in the medical record. 

The person and/or carer will continue appointments with the CDE (+/- Dietitian) until assessed as safe to 
commence CSII. 

Ordering of Insulin Pump and NDSS Consumables 

1.1.14  The person and/or carer will decide on the manufacturer and model of insulin pump. 

Forms required in preparation of commencement of CSII are to be completed by the person and/or carer, 
CDE and/or Endocrinologist: 

Private Health Insurance Verification 

The person and/or carer must confirm their eligibility for insulin pump benefits with their Private Health 
Insurer and meet any requirements set (e.g. 12 month qualifying period) before they can claim a rebate on 
the cost of an insulin pump.  

The Private Health Insurer may require a specific insulin pump order form to be completed. The person 
and/or carer needs to request this form from their Private Health Insurer. 

The CDE may provide the ‘Letter of Clinical Need’ (if required by the Private Health Insurer) or request it 
from the person’s Endocrinologist, Specialist Physician, Paediatrician or Nurse Practitioner. 

Appendix 2: Private Health Insurance Verification for CSII Initiation Letter - Example 

Insulin Pump Order Forms 

Ordering the insulin pump is the responsibility of the person and/or carer, insulin pump company 
representative, Private Health Insurer (if applicable) and CDE. The CDE is not responsible for the purchase 
of the insulin pump or any related consumables.  

The CDE will offer advice and assist the person or carer to complete the relevant Insulin Pump Order Form: 

• AMSL TandemTM Insulin Pump Order Form 

• JDRF Insulin Pump Program Expression of Interest Form 

• Omnipod Order Form 

• Medtronic MiniMedTM 780G Insulin Pump Order Form 

• Medtronic Bridging the Gap Program Order Form  

• Ypsomed Australia.  

http://inside.wchn.sa.gov.au/webs/endocrine_diabetes/documents/GettingStartedonanInsulinPumpv1.5.pdf
http://inside.wchn.sa.gov.au/webs/endocrine_diabetes/documents/GettingStartedonanInsulinPumpv1.5.pdf
http://www.tandemdiabetes.com/
https://amsldiabetes.com.au/resource-category/product-resources/tslim-x2-insulin-pump/online-training-modules/
https://www.omnipod.com/en-au
https://www.omnipod.com/current-podders/resources/omnipod-5/videos/initial-setup
http://www.medtronic-diabetes.com.au/
https://www.medtronic-diabetes.com.au/support/my-learning/780g
https://www.ypsomed.com/en-AU/
https://amsldiabetes.com.au/wp-content/uploads/2020/08/Tandem-Insulin-Pump-Order-Form.pdf?hsLang=en
https://pumps.jdrf.org.au/
https://www.omnipod.com/sites/default/files/Insulet%20Australia%20Initial%20Order%20Form_Subsidy.pdf
https://hcp.medtronic-diabetes.com.au/resources/minimed-780g
https://hcp.medtronic-diabetes.com.au/medicare
https://www.ypsomed.com/en-AU/
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National Diabetes Services Scheme (NDSS) Forms 

The NDSS scheme provides subsidised insulin pump consumables. The CDE is not responsible for the 
purchase of insulin pump related consumables but will offer advice, certify the person and/or carers details. 

The CDE will assist to the person or carer to register or update their registration details via the NDSS 
Health Professional Portal or downloading the: 

• NDSS registration form  

• Personal details update form  

• Insulin pump consumable access form  

• Insulin pump consumables order form. 

 The CDE is to inform the person and/or carer that the subsidised insulin pump consumables may not be 
routinely available at all NDSS community pharmacies and that ‘ordering in’ may be required. 

National Disability Insurance Scheme (NDIS) 

The NDIS fund diabetes supports that are related to the person’s disability. An insulin pump is identified as 
by NDIS as Assistive Technology. 

The CDE is to inform the person and/or carer that evidence is required to meet the NDSS Funding Criteria. 

A General Assistive Technology Assessment Form is required and must be completed by an NDIS 
Assistive Technology Assessor. 

Centrelink Essential Medical Equipment Payment Form 

The Essential Medical Equipment Payment is aimed cover the additional running costs for essential 
medical equipment. This payment is in addition to any existing state and territory government schemes and 
is paid annually as one tax free lump sum. It is not subject to an income or asset test and the person and/or 
carer can claim this payment online by logging into their Centrelink account. 

The Essential Medical Equipment Medical Confirmation (SA449) Form is to be completed by the 
Endocrinologist, Specialist Physician or Paediatrician.  

Planning for CSII Initiation 

1.1.15  The CDE to liaise with Endocrinologist, Special Physician, Paediatrician or Nurse Practitioner in relation to; 

• appointment date and time for initiation of insulin pump 

• subcutaneous insulin dose/s for the evening before and morning of insulin pump commencement 

• initial CSII settings (e.g. basal setting/s, glucose target range, insulin:carbohydrate ratio/s, insulin 
sensitivity factor/s and insulin action time) 

• insulin titration plan post initiation of insulin pump, and  

• follow up appointments planned with the CDE, Dietitian, Endocrinologist, Specialist Physician, 
Paediatrician and/or Nurse Practitioner. 

Initiation settings are to be documented on the regional LHN Continuous Subcutaneous Insulin Infusion 
(CSII) in people with diabetes in the inpatient setting Protocol and CSII Outpatient Rate Record (MR-COR)  

The CDE to advise the person and/or carer to bring with them on the day of CSII Initiation: 

• Rapid acting insulin prescribed (e.g. insulin aspart 100unit/mL - Novorapid®) 

• Reservoirs  x 1 box 

• Infusion sets  x 1 box  

• Skin preparation (e.g. Alcohol wipe) 

• Blood Glucose and Blood Ketone Meter and Test Strips 

https://hp-portal.ndss.com.au/SignIn?ReturnUrl=%2F
https://hp-portal.ndss.com.au/SignIn?ReturnUrl=%2F
https://www.ndss.com.au/about-the-ndss/registration/
https://www.ndss.com.au/wp-content/uploads/forms/form-registration-update-your-personal-details.pdf
https://www.ndss.com.au/wp-content/uploads/forms/insulin-pump-consumables-access-form.pdf
https://www.ndss.com.au/about-the-ndss/ndss-forms/
https://www.ndis.gov.au/participants/assistive-technology-explained/assistive-technology-repairs-maintenance-and-replacement
https://ourguidelines.ndis.gov.au/how-ndis-supports-work-menu/reasonable-and-necessary-supports/how-we-work-out-if-support-meets-funding-criteria/does-support-meet-reasonable-and-necessary-criteria
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/providing-assistive-technology#Atcodeguide
https://www.servicesaustralia.gov.au/essential-medical-equipment-payment
https://www.servicesaustralia.gov.au/sa449
https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20CLINICAL%20Continuous%20Subcutaneous%20Insulin%20Infusion%20CSII%20Protocol.pdf?CT=1665977970830&OR=Outlook-Body&CID=1B4915BF-FCFF-4ECA-8AD7-DE64A9973A28
https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20CLINICAL%20Continuous%20Subcutaneous%20Insulin%20Infusion%20CSII%20Protocol.pdf?CT=1665977970830&OR=Outlook-Body&CID=1B4915BF-FCFF-4ECA-8AD7-DE64A9973A28
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/MR-COR%20Example.pdf
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• Hypoglycaemia Kit 

• Lunch and carbohydrate free snacks 

• School contact details (if applicable) 

• Personal diary to assist in planning future appointments. 

Day of CSII Initiation 

1.1.16  The CDE will facilitate the initiation and ensure that the medical record includes accurate documentation of 
the appointment including education and training provided and procedures implemented (e.g. preparation 
of reservoir and infusion set, preparation of site, insertion and priming of cannula, time of CSII 
commencement). 

The CDE will complete the specific Insulin Pump Training Checklist with the person and/or carer and retain 
a copy in the medical records: 

• AMSL t:slim X2 Insulin Pump Training Checklist.pdf 

• Omnipod Training Checklist 

• Medtronic MiniMed 780G Technical Training Checklist - Pump Only 

• Medtronic MiniMed 780G Technical Training Checklist - CGM Manual Mode 

• Medtronic MiniMed 780G Technical Training Checklist - SmartGuard 

• Ypsomed Australia.  

The CDE will encourage and/or assist the person and/or carer to install the specific insulin pump software 
and link to the CDE Professional Account and/or that of the Endocrinologist, Specialist Physician, 
Paediatrician or Nurse Practitioner.  

The Dietitian will review the person and/or carer on the same day if required. 

The CDE is responsible for ensuring the person and/or carer is confident and comfortable to continue CSII 
use. The person and/or carer must be able to demonstrate competence in all CSII practical skills and 
articulate the emergency backup plan and emergency contact details (e.g. Endocrinologist, Specialist 
Physician, Paediatrician and/or Nurse Practitioner, Emergency Department and Insulin Pump Technical 
Support). 

The CDE will develop a Insulin Pump Failure Action Plan. 

The CDE will provide a letter to the referrer following the appointment and include a copy of the Insulin 
Pump Training Checklist and follow up plan. The CDE will provide a copy of this correspondence to the 
General Practitioner. 

If the person and/or carer is identified as not having the diabetes self-management skills or they are unable 
to manage CSII safely on the day of CSII initiation, the CDE must inform the referrer. The CDE is to also to 
document the outcomes of the discussion with the Endocrinologist, Specialist Physician, Paediatrician 
and/or Nurse Practitioner in the medical record. 

Follow Up Appointments 

1.1.17  In most cases (unless otherwise indicated by the referrer), the CDE will request that the person and/or 
carer make contact via telephone the following day to review initial management and trouble shoot any 
concerns/queries. The CDE will make contact with the person and/or carer in the event they do not. 

During the first week, the person and/or carer is expected to: 

• Monitor blood glucose (e.g. before and 2 hours after main meals, before bed and if concerned of 
hypoglycaemia) and/or maintain CGM. 

• Enter all glucose test results and carbohydrates consumed into the insulin pump. 

• Upload the insulin pump (if required) to provide a daily report (or as requested) by the Endocrinologist, 
Specialist Physician, Paediatrician or Nurse Practitioner. 

https://amsldiabetes.com.au/wp-content/uploads/2019/05/PR-100-245-Tandem-Training-Checklist.pdf
https://www.omnipod.com/sites/default/files/Omnipod-5_System_Pod_Start_Checklist_US_English.pdf
https://hcp.medtronic-diabetes.com.au/resources/minimed-780g
https://hcp.medtronic-diabetes.com.au/resources/minimed-780g
https://hcp.medtronic-diabetes.com.au/resources/minimed-780g
https://www.ypsomed.com/en-AU/
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Pages/Patient-Education-Resources.aspx
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The CDE may also offer an appointment on Day 3 post CSII initiation to assist with the first CSII infusion 
and cannula change. 

Review appointments with the CDE (+/- Dietitian) should be made at 2 week, 4 weeks, 6 weeks and 3 
months to trouble shoot any concerns/queries, review diabetes management, assist with titration and 
update previous Hypoglycaemia and Hyperglycaemia Action Plans including Early Childhood and School 
Insulin Pump Action Plans. 

Insulin titration guidelines for safe self-management are to be documented on the regional LHN Continuous 
Subcutaneous Insulin Infusion (CSII) Protocol (clinical) and CSII Outpatient Rate Record (MR-COR)  

Further information is available from the Metropolitan LHN CSII Services. The WCHN Endocrine and 
Diabetes Department offer number of resources for children, young people and their carers.  

Review appointments with the Endocrinologist, Specialist Physician, Paediatrician or Nurse Practitioner as 
required. 

The person and/or carer should be encouraged to generate a CSII report if concerned and prior to review 
with a member of the multidisciplinary team. These CSII reports can be emailed as a pdf prior to the 
appointment or printed and brought with them. 

There may be some circumstances where the CDE may wish to request or generate a report to assist with 
his/her assessment and rapid access service delivery.  

CSII Upgrade 

1.1.18  People and/or carers have the option of upgrading their insulin pump at the end of the warranty period. This 
is commonly four or five years.  

  Each Private Health Insurer has specific criteria to qualify for an insulin pump upgrade. It is the 
responsibility of the person and/or carer to check with their Private Health Insurer with regards to upgrading 
to a new insulin pump. To ensure the person and/or carer does not experience any out of pocket expenses, 
the CDE will recommend that they check the warranty period and the level of cover.   

The process for upgrading CSII is as described in the previous sections titled ‘Referral, Appointment, 
Bookings and Confirmation, Assessment Appointment, Ordering of Insulin Pump and NDSS Consumables 
and Planning for Insulin Pump Initiation’. 

In general, education and training appointments and follow up appointments for CSII Upgrades will be less 
time consuming for the person and/or carer. However, a CSII upgrade is an opportunity to revisit best 
practice and enhance self-management principles.  

If the person and/or carer is to claim the cost of the new insulin pump through their Private Health Insurer, a 
‘Letter of Clinical Need’ is required. The CDE may provide the ‘Letter of Clinical Need’ (if required by the 
Private Health Insurer) or request it from the person’s Endocrinologist, Specialist Physician, Paediatrician 
or Nurse Practitioner. 

Appendix 3: Private Health Insurance Verification for CSII Upgrade Letter – Example 

3. Evaluation criteria 
Compliance with this protocol will be monitored by RSS Diabetes Service via the following mechanisms: 

• bi-annual review of this protocol 

• regular review of feedback from service sites. 

4. Staff orientation and training 
Staff training is recommended at orientation and at increments to maintain competency.  

A CSII Protocol Moodle presentation is available at  

https://www.saheducation.com/moodle/course/view.php?id=502 

https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20CLINICAL%20Continuous%20Subcutaneous%20Insulin%20Infusion%20CSII%20Protocol.pdf?CT=1665977970830&OR=Outlook-Body&CID=1B4915BF-FCFF-4ECA-8AD7-DE64A9973A28
https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20CLINICAL%20Continuous%20Subcutaneous%20Insulin%20Infusion%20CSII%20Protocol.pdf?CT=1665977970830&OR=Outlook-Body&CID=1B4915BF-FCFF-4ECA-8AD7-DE64A9973A28
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/MR-COR%20Example.pdf
http://inside.wchn.sa.gov.au/webs/endocrine_diabetes/ws_endodiab_diabetes.html
http://inside.wchn.sa.gov.au/webs/endocrine_diabetes/ws_endodiab_diabetes.html
https://www.saheducation.com/moodle/course/view.php?id=502
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5. Patient education support 
Further information and online training modules are available via: 

Insulin Pump training modules are recommended for the person and/or carer to complete and can be sourced 
from: 

• AMSL Diabetes  

• AMSL Technical Support Free Call: 1300 851 056 

• t:slim X2 Training Modules 

 
• Omnipod Australia  

• Ominpod Technical Support Free Call: 1800 954 074 

• Omnipod Training Videos 

 
• Medtronic Australasia  

• Medtronic Technical Support Free Call: 1800 668 670 

• Medtronic 780G Learning Modules 

 
• Ypsomed Australia 

• YpsoMed Technical Support Free Call: 1800 447 042 

 
6. Linked documents 
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Craig M, Twigg S, Donaghue K, Cheung N, Cameron F, Conn J, Jenkins A, and Silink M, 2011, National 
evidence-based clinical care guidelines for type 1 diabetes in children, adolescents and adults, adolescents 
and adults, Australian Government Department of Health and Ageing, Canberra. 

Australian Institute of Health and Welfare 2012. Insulin pump use in Australia, Diabetes Series no.18. cat. no. 
CVD 58. Canberra, Australian Institute of Health and Welfare. 

Diabetes Assessment and Education - Protocol 

Diabetes Assessment Form (MR-DAF) (order via the SA Distribution Centre) 

Diabetes in Pregnancy Assessment Form (MR-DIP) (order via the SA Distribution Centre) 

Hypoglycaemia Action Plan – Consumer Fact Sheet 

Hyperglycaemia Action Plan – Consumer Fact Sheet 

Continuous Subcutaneous Insulin Infusion (CSII) in people with diabetes in the inpatient setting - Protocol 

CSII Outpatient Rate Record (MR-COR)  

Insulin Pump Failure Action Plan – Consumer Fact Sheet  

http://www.tandemdiabetes.com/
https://amsldiabetes.com.au/resource-category/product-resources/tslim-x2-insulin-pump/online-training-modules/
https://www.omnipod.com/en-au
https://www.omnipod.com/current-podders/resources/omnipod-5/videos/initial-setup
http://www.medtronic-diabetes.com.au/
https://www.medtronic-diabetes.com.au/support/my-learning/780g
https://www.ypsomed.com/en-AU/
http://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Professional-standards.aspx
http://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Professional-standards.aspx
https://diabetessociety.com.au/documents/Type1guidelines14Nov2011.pdf
https://diabetessociety.com.au/documents/Type1guidelines14Nov2011.pdf
https://diabetessociety.com.au/documents/Type1guidelines14Nov2011.pdf
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=10737422445
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=10737422445
http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=10737422445
https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20Diabetes%20Assessment%20and%20Education%20Protocol.pdf
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/Forms/AllItems.aspx?id=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments%2FMR%2DDAF%20%2D%20Diabetes%20Assessment%5FDec%202020%5FExample%2Epdf&parent=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/Forms/AllItems.aspx?id=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments%2FMR%2DDIP%20Diabetes%20in%20Pregnancy%20Assessment%5FAug%202020%5FExample%2Epdf&parent=%2Fsites%2FCHSA%2Fclinical%2Fdiabetes%2FDocuments
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Pages/Patient-Education-Resources.aspx
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Pages/Patient-Education-Resources.aspx
https://sagov.sharepoint.com/sites/CHSAX/procedures/Documents/Regional%20LHN%20Prot%20CLINICAL%20Continuous%20Subcutaneous%20Insulin%20Infusion%20CSII%20Protocol.pdf?CT=1665977970830&OR=Outlook-Body&CID=1B4915BF-FCFF-4ECA-8AD7-DE64A9973A28
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Documents/MR-COR%20Example.pdf
https://sagov.sharepoint.com/sites/CHSA/clinical/diabetes/Pages/Patient-Education-Resources.aspx
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8. Accreditation standards  

National Safety and Quality Health Service Standards (2nd edition)  

 

1.Clinical 
Governance 

 

2.Partnering with 
Consumers 

 

3.Preventing and 
Controlling Healthcare 
Associated Infections 

 

4. Medication 
Safety 

 

5. Comprehensive 
Care 

 

6. Communicating 
for Safety  

 

7. Blood 
Management 

 

8. Recognising and 
Responding to 

Acute Deterioration 

☒ ☐ ☐ ☒ ☒ ☐ ☐ ☒ 

Aged Care Quality Standards (includes home care clients) 

 

1. Consumer 
Dignity & Choice 

 

2. Assessment & 
Planning 

 

3. Personal Care & 
Clinical Care 

 

4. Services & 
Supports for Daily 

Living 

 

5. Service 
Envorinment 

 

6. Feedback & 
Complaints 

 

7. Human 
Resources 

 

8. Organisational 
Governance 

☒ ☐ ☒ ☐ ☐ ☐ ☐ ☒ 

National Disability Insurance Scheme (NDIS) Practice Standards 

Core module Supplementary modules 
1. Rights of 

participants and 
Responsibilities of 

providers 

2.Governance and 
Operational 

Management 
3. Provision of 
Supports (to 
participants) 

4. Provision of 
Supports 

(environment) 
5. High Intensity 
Daily Personal 

Activities Module 
6. Implementing 

Behaviour Support 
Plans 

7. Early Childhood 
Supports Module 

☐ ☒ ☒ ☐ ☐ ☐ ☐ 

9. Consultation  

Version Consultation 

1.0 SA Health Metropolitan Diabetes Services, Nurse Practitioner-Diabetes – Mt Gambier, Diabetes 
Specialist Nurse Network, CHSALHN Director of Endocrinology. 

2.0 SA Health Metropolitan Diabetes Services, Nurse Practitioner-Diabetes – Mt Gambier, Diabetes 
Specialist Nurse Network,  

 

  

https://www.safetyandquality.gov.au/standards/nsqhs-standards
https://www.agedcarequality.gov.au/providers/quality-standards
https://www.ndiscommission.gov.au/providers/registered-ndis-providers/provider-obligations-and-requirements/ndis-practice-standards#paragraph-id-2415
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Appendix 1 
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Appendix 2 
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Appendix 3 
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